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Your business 
is our business. (/sj) 

REDACTED - FOR PUBLIC INSPECTION 
7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phorie: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

June 23, 2015 
~eBJFILEB 

Vuz Hand Delivery 

DXKETFli ~cr--.1·'.'.ly ,.,..._,,..~t~, -'UN ll ·~ 1201' Marlene H. Dortch, Secretary ... ~a,. - <.Jc · P..); ·.r~d -:fc!. V • ~ f ii 
Federal Communications Commission ~ Oomrmmlllt!Dnl CDIMlilllll 
Office of the Secretary 01ftot of tht "°'*J · 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of South Central Communications 
Study Area Code 351888 

Dear Ms. Dortch: 

On behalf of South Central Communications ("Company''), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Company seeks 
confidential treatment under Protective Order for section 54.31 3(£)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) of its Progress Report on its 
Five-Year Service Quality Improvement Plan and of outage reporting as required by 
Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cf21- J/j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54 .313, 54.422. 

No. of Copies rec'd 0 t J List ABCOE ___ _.,._ __ 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA I 5-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(1)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 
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June 23, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

~BIJ1Li6 

JUN 1-·JD11 

2015 ETC Annual Report of South Central Communications 
Study Area Code 351888 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSr'), on behalf of its client South Central Communications 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in attachments to the 
above referenced reporting requirement. The Company provides the following in support of its 
request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report")4 and must also 
report outages, both of which are contained in attachments to the 2015 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 
Company's outages provided at FCC Fonn 481 Line 200 attachment, Service 
Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aX1). 

Echelon Bulding II, Svite 200 
9430 Research Blvd., Austin, TX 78759 
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phone: 801-294-4576, fax: 801-294-5124 
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4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive infonnation related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the Five-Year Plan and outage attachments under seal. The Company uses the 
information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage information.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481 Line 112 attachment, and to the Company's outage data provided at 
FCC Form 481 Line 200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J1l fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendal l@ jsitel.com 

6 See In the Matter of New Part 4 of the Commission 's Rules Concerning Disruptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 



<010> Stud Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

S011TH Cl!Nl'RAL CllMHUllICATIONS 

2016 

Jenni Neff 

6601482575 ext. 

jneffegrm. net 

<200> 
<210> 

Outage Reporting (voice .. ) ___ .... 

I Q<·· check box if no outa1es to report 

~:~:::~:::: :::· 1r I • I 
<300> 

<310> 

J~H . -,. f O ti 

,/ 

I 
I ,_.. 

, .... md•scripliv•do<Lm-v _JIMll!llllll 

<320> Unfulfilled Service Requests (bro;.a.:.db:.:a:.;.n::d::..l _ __:l=o=====:i..---------.. 

<330> O.bll oo Att•mpO (broodb'"d)I I, ___ !,_, lt'DV 

<400> Number of Compl.aints per 1,000 customers (voice) 

<410> Fixed , .... o_. _o -------t 
<420> Mobile .__ o_._o ______ _. 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed .. 0_._o ______ __. 

<450> Mobile o.o 
<SOO> Service Quality Standards & Consu'"m- e- r'"'P,..r_o.,..te-ct""i-o-n""R-u .. e-s~C""ompliance 

<510> 

<600> Situations 

/ 

<610> 

<700> Company Price O erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability CertlfiQtlon 

(chttic to lodlcot• ttrlljlcolloo} 

(ottodl<ddampli .. docum<tll} 

(<hod to lodlcot• c<rtificolloo) 

ottodl•d-ptlw do<um<t>t) 

(comp/<t• ottodl<d _.lcsl!fft) 

(comp/<t• ottoch<d-<r<J 

(comp/<t• ottoch<d -1rshHt) 

(I/ yes, comp1*t1 ottoch«I worlcshHt) 

Ives 

<1010> I I , ____ _ 
<1100> Certify whether terrestrlal backhaul options exist (Yes or No) @ Q (i/1r0t cnrdttolndlcotu•ttlftartJooJ 

<1110> fcomp/<t .. ttoch<d-.. r) 

<1200> Terms and Condition for lifeline Customers (comp/•" ottod><d-*'hfft) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Caffiers affiliated with Price Cap Local Exchange Caffiers 
<2000> (chm to lndl<ort ewlijicotioo} 

<2005> (comp/<l•ottoch<dworlcshttr) 

Rate of Return Carriers, Proceed to ROR Additional Oocumeotatlon Wor!csheet 
<3000> (<Mc* to lodlcor• ctttijlcorlon} 

<3005> 

,/ II ,/ 
,/ ·-,/ II ,/ 

,/ II ,/ 

,/ II ,/ 

,/ II ,/ 

ID1lR( 

,/ 

,/ 



REDACTED FOR PUBLIC INSPECTION 

(100) Service QuaDty Improvement Reporting 
Data Collec:tlon Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified In data line <030> 

<039> Contact Email Address· Email Address of !>l!rson Identified In data fine <030> 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §S4.202(a) •s 

<111> year plan• flied with the FCC? 

351888 

SOUTH CBl4TRAL coi.rt!llICATIONS 

2016 

Jenni Neff 

66074 82575 ext: . 

jneffegrm. net 

(yes/ no) 

(yes/no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Une <111> Is yes, then you are required to fife a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual proeress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I """mu ~· I 

<113> 

<114> 

<115> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached doeument(s), on line 112, contains a progress report on Its flve-ye11r 

service quality Improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How rooch (USF) was used to improve seMc:e quaity and how support was used to improve service qullfity 

<116> How much (USF) was used to improYe service eownge and how support was used to improve seMc:e eownge 

<117> How much (USf) was used to improve MMc:e capacity and how support was used to improve seMc:e capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 



(200) Senke aut.p Re~ (Voice) 

Dltl Collection Fonn 

<010> Study_ Are1 Code 

<015> Study Arel Name 

<020> Prl>l[lm Year 

<030> Cont1ct Name - Person USAC should contact rq1rdln& this d1t1 

<035> Contact Telephone Number - Number of person Identified In d1t1 line <030> 

<039> Contact Email Address - EmaH Address of penon Identified In dlta llne <030> 

<220> - - - - -- -
NOllS 

11mrence 0uuce Start <>uuce Start 0utlt9End 0utlt9E.nd 

REDACTED FOR PUBLIC INSPECTION 

351888 

SOUTll CENTRAL COMllUMICATIONS 

2 0 16 

Jenni Neff 

6607482575 ext . 

jneffegr111.net 

-- - -
Number of 911 Fldlltles 

Number Oat. nme ON Time Customers Affected TotalN~of Affected 
Qistomm !Yes/ Nol 

' ~"""'" ~ttl:lrh.:io, i 
.. . I l - ~ .. _ 

FCCForm481 
OM8 Control No. 3060-0986/0M& Control No. 3060-0819 
July2013 

- ... -- . .. 
OldThls~ 

SeMce Outate Affect Multiple 
Description (Oledl StuctyAnti SeMce Outate Preventative 

••thetllmWI !Yes/Nol bsolutlon '1'oc.tur.s 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351888 

<015> Study Area Name SOIT!'ll CENTRAL C<:MIUllICATIONS 

<020> Propllfl'l_ Year 201' 

<030> Contact Heme· Person USAC should contact reprdlngtfl_ls dlta _ _ J•nni 11etf 

<035> Contact Telephone Numb~ · Number of person Identified In dtta line <030> 6607482575 ext. 

<039> Contact EmaH Address· Email Address of~ Identified In data line <030> jnetfegrm. net 

<701> 

<702> 

Residential local Service Charge Effective Date 

Single State-wide Residential local Service Charge 

1/1/2015 

16.0 

·--· ... -. ... 
<703> cal> ~,, .. .. . ~-·-"'fWO'_ ..... 

~- ~~-D•s;.. ?>~~r{~£·~~ -,,:f ~~;: :m;~~~~~~~1:1:~,t- ~~~·~::'~··:-~ ~;:T}::,;~, ~ ~ - ~--~~~r~-:-:.; ~ 
~,.-~~ 

,,,•,\" 

sate Exdl8,.. llLECI SAC(C!Tq Rate f'!fll9 

llaldentlal Local 
Sel'Ybit.te 

- ~~I'll. 

M9ndmwy Extended Ara 
Stllte Subscriber line Charp I Stllte Universal Service Fn S.W. Cham lroai per line Rates and Fw: 

·h ..... ,.f 



<010> 

<OlS> 

<020> 

<030> 

<03S> 

<039> 

<711> 

REDACTED FOR PUBLIC INSPECTION 

. ' 
Study Aro Code 351888 

Study Arel NIWM SOOTH CDl'nUIL COMNIJNJCATIOllS 

PrCllf1llTI Year 2016 

Contact Name - Person USAC should contact reaardinl this dRJI Jelll\i Nef f 

Contact Tef~Numb~- Numb« of_person tdentlfled In d1111 liM <030> 6'0702575 ext . 

Contact Emlll Address - Emlll Address cl person ldentlfled In dltl llne <030> j neftegrm. net 

· .. :;~;:·n -;~2~~~~7.--~~~.ra;~~i':ifBt::(*~~fSW~~:!'r'~~·:!Vf~~~~~-~:!~r~_< S;.~& .. ;~:~~~~~:~~~ --,·-~~·~:~ 

~· E*"-(IUQ lletldendll ~ 
~·~ 

Fee Tot.I Rete ltlld Fea 

~-- -"--L-..J 
, _ _. __ .... _ 

r•ut n.~1 n;;n;;;\ 

ll'oedbend Senlce -
Downloed !cleed 

IMbDsl 
lfOlldlNlftd Senlce -

UDloed Soeed IMbDsl 
"'-~ 

(Ga) 

"'-~ Action,...., When 

Umlt ltlllClled (sel«t) 

.. , 



REDACTED FOR PUBLIC INSPECTION 

' . 

<010> Study Area Code 351888 

<015> Study ArN Naf1le soonu:mmtAL COMllllll.ICATIOl!IS. 

<1>20> PfOITllm Year 2016 

<1>30> Contact Name· Person USAC should contact regardln&_dll.s data .i~-1 Nett 

<035> Contact Telepl\one ~u_mber- Number ofperson Identified In data Hne <1>30> 66074 82575 ext. 

<039> Contact Email Address · Email Address of person Identified In data Hne_<030> jnef1~rm.net 

<810> Reportinc carrier SOU.th Central COBlunicatiOM. Inc . 

<811> Holding Co~ Grand River Mlltua l Te lephone corporation 

<812> Operating Corllpany South Centra l CCMmlUnica tion• . Inc. 

<813> ·~r': .. :~~i:.~~ ~· . .' .,.. __ ....... ~1,- u·~~ -~~~\\ <lb;-;· -~:t:.~~m~~~~1~~··~'.i~:~·. ' 7.-~~i~ 

Affiliates SAC Dolnc Business As Compeny or Brand Oeslpetlon 

- ~ee an•cnea wo11<sntet -



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351888 

<015> Study Area Name SOUTH CllNTRAL COMMONICATIONS 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data J enni Neff 

<035> Contact Telephone Number· Number of person Identified In data line <030> U07412575 ext. 

<039> Contact Email Addre5$ • Email Address of person Identified in data line <030> jneffegr..oet 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Trlbal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s). on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 
Feasibility and sustainability planning; 

Marketing services in a culturany sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

Yu or Noor 
Not Appllceble 

\ ..... - ..... , . ~ ... . _-. .. :: ... . · .... 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of ~rson identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes. No). 

l5l888 

SOUTH CENTRAL COfo941.JNICATIO!IS 

20 l 6 

J enni Neff 

6607482575 ext . 

j11effeg= .net 

I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351888 

<015> Study Area Name SOUTH CENTRAL CCM!IJNICATION9 

<020> Program ~ar 2010 

<030> Contact Name - Person USAC should contact regarding this data '7•11J1i...Hett 

<035> Contact Telephone NIJmber - Num~er_<>f_person Identified in data line <030> Hom2515 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> 1netteona. net 

·~~~-~~·p)~~:.~;~~ -;,)~~~/~-:.~:z~. ~~- ~~~-.-~~.; ;~~ 
~C:"'·-~i• ·-~~~~~;;.·;, '•· -· ....,=t . v~~;"'1.-~····· ,. ---~'1i.$:.}:-•4fi.;~- ~ ;'·:·~·~~{-::;:~:t:':""~!-'.<~ .I,. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I~ . I 

<1220> Link to Public Website HTIP http: //www2 .grm. net/phone/ 

"P!Nse check these boxes below to confinn that the attached document(s), on line 1210, 

or the website listed, on line 1220, contlins the required Information pursuant to 

§ 54.422(1)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

UZI 

l1ZJ 

Im 

Name of Attached oocument 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year SOUTH. CKRTRAL-~n:::ATIONS 

<030> Contact Name· Person USAC should contact reca.rcll"I this data :.iou 
<035> Contact Telephone Number· Number crtP.e.rson ld.entlfled In data Hne <030> ~:~~-~'::: 
<039> Contact Email Address· Email Address of~ identified In data line <030> vvV7'v" ' " """ · 

Jnen:lilgTill.ne'C 

Select the appropriate responses below (Yes, No, Not Appllalble) to note c:ompflance es 1 recipient of Incremental Connect Amerlcll Phase I support. frozen Hlah Cost support. Hfch Cost support to offset access chlrse reductions, and 
Connect America Phase II support as set forth In 47 CFR t 54.313(b),(c),(d),(e). The Information reported on this form and In the documents .ttached below Is ac:cume. 

Incremental Connect America Phase 1 reportlnc 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)i} 
<2011a> 3rd Vear Certification {47 CFR § 54.313(b)(1~i} 

<2011b> Attachment {47 CFR § 54.313(b)(1)11} 

Price Cap Carrier ~ Frozet'I Support Certification {47 CFR t SUU(a)} 
<2012> 2013 Frozen Support catculltlon {47 CFR § S4.313(c)(1)} 
<2013> 2014 Frozen Support Clllculltion (47 CFR f S4.313(c)(2)} 
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 
<2015> 2016 and future Frozen Support Calculation {47 CFll § 54.313(c)(4)} 

Price Cap C1rrier Connect America ICC Support {47 CFR f SU13{d}} 
<2016> Certification Support Used to Build Broadband 

Connect America Phase II Repontnc {47 CFR f 54.313(e)} 
3rd ye1r Broac!Nnd Service Certification 
5th year Broadband Service Certification 
Interim Procress Certification 

l . u I 

I ~ d I 
Hime of AttlcM<I Oocument(•I UStJnC •equrr.a "''""'''"""' 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on llne 2021,contains the required Information l l 
pursuant to§ S4.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and · 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I 
Nltne o1·Attictied1Jocvment(11 uscrng l'\equff'CJ rmormmon 



<010> ~--...cm. - 351988 
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<010> Study Area Code 351888 

<015> Study Area Name 80111'11 CENTRAL COMMUNICATIONS 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact rep rdinc this do ta Jenni Neff 

<035> Contact Telephone Number · Number of person identified in data &ne <030> 6607482575 """. 

<039> Contact Email Address · Email Address of person identified in data line <030> jnetf!cJt'! . ne~ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer IS to the Accunicy of the Data Reported for the Annual Rtp0rtl111 for CAF or U Rtdplents 

'cmttfy !Mt I em en ofllcier of die NpCM1tnc mntef: MY respooMlblltles lndu* _,....die -ecvof the -.I repottlnc ~ tOf llftlwrl8I .we~ 
~ts; Md, to the best of MY~ 1he i.fonnetlon repoNd on dlls tor. Ind In ...., .u.dlftl111t1 Is-.. 

Name of Reporting Carrier: 

~n1ture of Authorized Officer: Date 

Printed Mme of Authorized Officer: 

tTitle or position of Authorized Officer: 

tTelephone number of Authorized Officer: 

Studv Area Code of Rep0rtin2 Carrier: Fllln& Due Date for this form: 

Persons willfully ITlllkin& false statements on this form an i,. punished by fine or lorfalt..,. under tho Communlcotlons Act ol 1934, 47 u.s.c. H 502, 503(b), or fine or imprisonment 
under Title 18oltht United States Codt, 18 U.S.C. § 1001. 
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<010> Study Area Code 351888 

<015> Study Area Name S0l11'H CENTRAL COMMUNICATIONS 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact reprdln& this data Jenni Neff 

<035> Contact Telephone Number· Number of person identified In data line <030> 6607482575 ext. 

<039> Contact Emall Address · Email Address of person identified ln data line <030> jneff!grm..net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to Fiie Annual Reports for CAF or u Recipients on Behalf of Reportlna carrier 

I certify that (Nome of Agent) Tanea. FQ9,lia la a uthorized to aubmlt tile Information reported on behalf of the '9porting c:.rrier. I 

also c.rtify that I am a n officer of U.e '9portlng canler; my '91ponslbUltln Include enauring lhe accu...cy of the ann..al ci.ta 1'81)0ftfng requlrementa provided to the autllorlzed 
agent; and, to the beat of my knowledge, the f9P0<1S and data provided to the authorized agent la accurate. 

Name of Authorized Aaent: Tanea Foglia 

Name of Reoortinl! Carrier: SOUTH CENTRAL COMMUNICATIONS 

Si«nature of Authorized Officer: CERTIFIED ONLINE Date: 06/22/2015 

Printed name of Authorized Off1COr: Mark Yungeberg 

ITitle or oosition of Authorized Officer: Vice-President 

ITeleohone number of Authorized Officer: 6607483231 ext. 

Study Area Code of RenortiNr Carrier: 351888 f ilinR Due Date for thi.s form: 07101/2015 

Persons willfully rNl<ing fol>e stotements on this form con be punished by fine 0< lorfetture under the Communlclltfons Act of 1934, 47 U.S.C. ff 502.. 503(b), 0< llne or Imprisonment 
unde<Tttle 18ofthe United Stoles Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certtflatlon of A&ent Authorized to Fiie Annual Reports for CAF or u Recipients on Behlllf of Report.Inc carrier 

J, as agent for tile reporting carrier, oertlfy that I am autlloriled to submit the annual reports for unlvenal service support recipients on behalf of tile reporting carrier; I have provided 
Ith• data '9ported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the informat101I reported herein Is accurate. 

Name of Reoortin• Carrier: S0l11'11 CENTRAJ.. COMMUNICATIONS 

Name of Authorized Al<ent or Emclo"""' of Al<ent: Tanea Foqlia 

Si<rnature of Authorized Al<ent or Emnlnwoe of A2ent: CERTIPIEI> ONLlNl! Date: 06 11912015 

Printed name of Authorized Aaent or Emolovee of Aaent: Tanea Paglia 

tTitle or oosition of Authorized Al<ent or Emolo~ of Al<ent Manaaer - Reaulatorv Affairs 

ITeleohone number of Authorized 6-nt 0< Emo!,._ of Al<ent: 3014597590 ext . 

lstudv Area Code of Reoortina Carrier: 351888 Flllna Due Date for this form: 07 101 12015 
- - -· .... -- ··- - -- - . -- ·- . -- - ··- - ·~· . - ·-. ·- ·- -·- -· .. 

Persons wiHfuUy rmking f1lse sUtement$ on this form can be punished by fine orforfetture und~ the Communkat&ons Ad of 1934, 47 U.S.C. §§ S02., 503(b), or fine or tmprisOnment unde ... Tftle 
18ofthe Unked States Code. 18 U.S.C. § 1001. 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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South Central Communications, Inc. demonstration of complying with 

applicable service quality standards and consumer protection rules for voice 

and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect 

consumers." 2 The Commission found that for wireless ETCs, compliance with 

CTIA's Consumer Code for Wireless Service would satisfy this requirement and that 

the sufficiency of other commitments would be considered on a case-by-case basis. 

In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement. "3 

1) South Central complies with the quality of service standard, service 

connection, held order and service interruption performance provisions of 

the state of lowa, as promulgated in Iowa Administrative Code §199-22.6. 

South Central is committed to providing the highest quality service to its 

customers. 

2) South Central complies with the requirements of 47 CFR Part 64 Subpart U, 

Customer Proprietary Network Information and Subpart Y, Truth in Billing 

Requirements for Common Carriers, and Federal Trade Commission Red 

Flag rules to prevent identity theft. A company manual for CPNI and Red 

Flags is in place, and employee training is conducted annually and new 

hires are instructed on the programs as required by their job functions. 

3) The Company is subject to consumer protection obligations for broadband 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. at n. 72. 
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(200) SeMte Outqe Reportinc (Voice) 

Data COllectlon Fonn 

<010> Study Are1 Code 

<OlS> Study Are1 Name 

<020> Prosr1m Year 

<030> Contact N1me • Person USAC should cont.ct r~l'dlnI this d1t1 

<035> Contact Tel~ooe Number -~mber of person Identified In dlta llne <030> 

<039> Contact EmaH Address· E~il Address of person Identified In dlta line <030> 

<220> 

<b <b <b. -- --·- -- ---
HORS Outace Outap Number of Toti! 
Reference ow.sesc.1 Start OutapEnd End Customen Number of 
Number 

D1t1 Time Dlte Time Affected Customen - - • -

3 51888 

SOUT!I C11N'TRM. COMMUNICATIONS 

2016 

J e nni Neff 

660702575 ..ct . 

j neffeg..., .net 

--- ---
911 
Fldlltles SeMceOut8se 
Affected Description (Chedt 

!Yet/Nol Ill thet epply) 

• 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Julv2013 

... - -··-
Old 1Ns Out..-

~--seudyAna SeMce Outase Preventative 
IY•/Nol Resolutloft Proc:eclunis 

• -- -
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services under federal law. These obligations include, but are not limited to, 

the following: public disclosure of accurate information regarding network 

management practices, performance, and commercial terms of broadband 

internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such servic~s, and for 

content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 

4) The Company furthermore will comply with all requirements set forth in the 

2015 Open Internet Order when it becomes effective. 
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Grand River Mutual Telephone Corp Ability to Function in Emergency Situations for 

voice and broadband services: 

South Central Communications, Inc. ("South Central") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 4 7, Part 

54, Subpart C, §54.202( a)(2)1 and the Iowa Administrative Code§ 199-22.6(5). Description 

of Functionality in Emergency Situations: 

1) South Central has a reasonable amount of back-up power to ensure functionality 

without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency 

situations. 

2) Specifically, each of South Central's Community Dial Offices is equipped with a 

battery backup system capable of powering the equipment for a minimum of 8 

hours with no outside power source. Each office also has a backup emergency 

generator (with a minimum of 35 kilowatts) capable of running for an extended 

number of days on liquid propane or diesel fuel. All digital loop carriers have 

battery backup also and are powered by portable generators during power outages. 

Where the company has deployed fiber to the home technology, the customer NID's 

have a UPS battery backup in case of emergency. South Central has built redundant 

facilities between its exchanges, affiliated companies and also back to its toll 

facilities which exit to the public switched telephone network. This redundant 

facility is in the form of SO NET or Asynchronous transport. The Company can 

change call routing translations as needed to reroute traffic around damaged 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, 
and is capable of managing traffic spikes resulting from emergency situations." 
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facilities. Changing call routing translations will also allow the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

South Central takes no responsibility for the capabilities of interconnected 

networks to manage traffic spikes resulting from emergency situations, but will 

continue its best efforts for its own network during such events. 
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<010> Stvcly /lvea Code 3 SlH8 

<015> StudyAruName SOUTH CDmtAL ~ICATIORS 

<020> l'fC)lram Year 2016 

<030> Contact N.ne • Penon USAC sl'loukl contact repnllfll this data Jenni Neff 

<035> Contact Telephone Number · Number of person ldentlfted In d1t1 Hne <030> 6607412575 ext . 

<039> Contact Em1U Address· Email Address of person Identified In d1t1 line <030> jneffotg1'111.net 

<701> Residential local Service Cherie Effective Dste 

<702> Sinste State-wide Resldentfal local Service Charse 

1 / 1 / 2015 

16 . 0 

<703> 

··,_ • ..,;· ,,· ,.· :...r.~·· ,.,~ .... · .•.•.• • ~ .. «, ··;> ··"'w.~ .. =~~ ., ..... ..,,. ""<'"" .,,... ...... -,.-1.., . ..,.. ...... ~···"'"""""•·~·1ii'N~'·-~ !rt a:~ 
.: ........,.~-~~"'-~ . .LJ;__;_:~_h__ ___ t __ ~-·~:..::-'.'.. _ ___'J! .~L..,_ ____ !__~_..__!:._h ____ ,_._ '~.;;._;__._:.~ .. "'!.:~'--= -- ~Ls:.r..~ 

State Excharwe (ILEC) 

IA All 
SAC (CETC) I Rite Type 

Pit 

Resldentlll LoQI 

SeMc:eRlte 

16.0 

-~· ·~~-·-}ii!,...,.._,~.--~;i;-.......,.,,.~~'"r.':'.""~ ...... ,....,.. ·~- .,,,, .•. ··-· - ·- ·-··~~·J. :1.-• + ·::..ti •,;..!~-.:t1~.:.-~~t~~-;:;,;:\,>;:: , .',;. ~ • . :°,.J•:".• r.~~ )jfµf.'l, ·'('t!,:. i:,~•.,,:~ ' · ~ ;;;4:_· ,·.:;,1.~,.": :""~ ••A ... :.>-'..../ r <# ,\ <(>-, .,._., ·.;.·:\1 • • \"':':?/¥.:...~ a~1'~•-li.~l' ..:_:'>. L _~.:_· ".;_ ~•'_~L"' i:...:.._,._ ~.'.._':J.,1~.,.,:..L-.:~--~~~L':L'.S_~_-'._'Jf_':_-_ ___ .:, L'._;._ -1~~~---~-s .:2.·~:--~--- -'- ---- __ ~ - t!·~~...:-• ·• 

State Subscriber Line Chern State Universal SeMce FM 

0 . 0 o.o 

MlndttCHY Extended Arn 
Service Chern 

0 . 0 

Total iier llne Rites and Fee 

16 .0 
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<010> Study Ana Code 351888 

<015> Study NU Name SOtml CIDfTIUU. COlelOllI CATIOltS 

<020> Program Yew 201' 

<030> Contact N1me - Person USAC should contact reserdi"I this data Jenni Neff 

<035> Contact T~ephone Num~ -N~_ofperson Identified In data line <030> 660702575 ext. 

<039> Conuct Email Address - Email Address of person Identified In data line <030> jnectegrm. net 

<711> 
·----..,. ·--... -•..-""'N!"'-. .. ,. ·-('~·-·;- r.~~~~~~-:"'2l"~r.~~ fP":~~~:iitW°".-,..p~ .. ,~~---~ .... ""1'-· ··"'·"''n''1 ""'-1 ....... "°':"'!"~· 

-~ -~<G>~· .. ,.., ·,) ~ "~ ,··· ~ ~ jl :>· ......... t ~ ··~ 1-~<-:·~ll'~~~~~!~ ~~~~}~7~:i-. :,·· i?c::"'r.u;~·:.."l..~ i1-A1m.1 s-~a~\-~~.tl_·r.- ~, ~ _ - (;-; . ;'~-~-;- ·~~·l.-:"\.~!';\..:-··1"'·.~~~l\!t.,,· · ;r.:--~::>.iJ,,.·~i • ·• ·. 

St.t.~ Total Rates lk'cMldblnd Service - aro1dband Service Usage Allowance Usage Allowance 

Stale Exchanp (ILEC) Resldentlll 
Action Taken 

llmte Fees and Fees Downio.d $pHd Upload Speed (Mbps (GB) 
(Mbps) When Limit Reached {select} 

IA All 42 . 95 0.0 42.95 6.0 1.0 999999.0 
Other, no u••9• allowance 

IA 
All (bundled) 

35.65 0.0 35.65 6 . 0 1.0 999999 .0 
Other, no U••SJ• allowance 

IA 
All 

60.0 0.0 60.0 15. 0 3 .0 999999 .o 
Other, no u•age allowance 

IA All (bundled) o .e 0 . 0 49.8 15 . 0 J . 0 
Other, no uaage a.llovance 

999999.0 

IA 
All 

79.95 o.o 79.95 25 . 0 10.0 
Other, no ueage al l owt.nce 

999999 . 0 

IA All (bundled) 
66 . 36 0 . 0 66.36 25 . 0 10. 0 999999 . 0 

Other, no ueage allowance 

IA 
All 

139 . 95 o.o 139 . 95 50 . 0 25 . 0 999999.0 
utner , no uuge a 11owance 

IA 
All (bundled) 

0.0 119. 01 119 . 01 50 .0 25 . 0 999'99.0 
Otber, no uuge allowance 

-. 
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<010> Study Ml Code 3Slll8 

<OlS> Study Ml Name SOU'l'll Cl!llTRAL COM«llllCATIONS 

<020> Pfo&ram Ye1r 2016 

<030> Contact Name - Person USAC should contact regarding this dlta Jenni Neff 

<03S> Contact Telephone Number- Number of person Identified in data fine <030> 6607482575 ext . 

<039> Contact En11ff Address - En11ll Address of person Identified In dlta line <030> jneff4'gra.net 

<810> Reporting Carrier South Oentral COftlnu.nicat.ion•, Inc. 

<811> Holdin1_Cor11pany_ Grand River MUtua l Telephone Corporation 

<812> O~lng Company South Central Communications, Inc . 

<813> .;-·:· •...•. " ... '-. ' ' ., "': 

Afflll1tes SAC Doing Business As Coml)lny or Brand Deslp1tlon 

Lathrop Telephone Company 431932 LCC Networks 
Grand River Mutual Corporation - MO 421888 GRM Networks 
Grand River Mutual Corporation - IA 3Sl888 GRM Networks 
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South Central Communications Inc. IA (SAC 351888) 

Response to Line 3010 - Milestone Certification (47 CFR §54.313(t)(l)(i)) 

South Central Communications Inc. IA (SAC 351888) hereby certifies that throughout 

2014, it took reasonable steps to provide upon reasonable request broadband service at actual 

speeds of at least 4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps 

to provide upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas 

as determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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South Central Communications Inc. IA (SAC 351888) 

Response to Line 3012 - List of Community Anchor lnstitutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF!ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. South Central 

Communications did not newly begin providing community anchor institutions with access to 

broadband service in calendar year 2014. 1 However, included is a revised master list of anchor 

institutions to correct data submitted last year. 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 
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South Central Communications - Anchor Institutions 
Confidential - Not for Public Inspection 

Telephone 

Name of Anchor Institution Number Add rt'"" 
CORYDON·ITTH 
Wayne County Hospital 641-872-2260 417 S East St Corydon 

Heffron Chiropractic Clinic 641-872-2435 410 E Jefferson St Corydon 

Prairie Trails Family Dental Care 641-872-2514 100 E South St Corydon 

South Central IA Medical Clinic 641-872-2063 417 S East St Corydon 

Corydon Nursing & Rehab 641-872-1590 745 E South St Corydon 

Clarke Eye Center 641-872-1842 212 N Franklin St Corydon 

New Venture Group Home 641-872-1524 100 E Monroe Corydon 

CHCSI Mental Health Center 641-872-1750 204 S Franklin St Corydon 

Lecompte Memorial Library 641-872-1621 108 S Franklin St Corydon 

Corydon City Hall 641-872-1826 101 W Jackson St Corydon 

Corydon Maintenance Shop 641-872-2128 511 W Maple St Corydon 

Corydon Fire Department 641-872-1826 205 S East St Corydon 

SIEDA Substance Abuse Services 641-872-2200 203 N Franklin St Corydon 

Milestone Area Agency on Aging 641-872-1433 511 E Marion St Corydon 

Wayne County Courthouse 641-872-2242 100 N Lafayette St Corydon 

Wayne County Home Health 641-872-2012 100 E South St Corydon 

Wayne Family Resource Center 641-872-3670 220 E Jefferson St Corydon 

Wayne County Sheriff's Office 641-872-1566 207 N Lafayette St Corydon 

Wayne County Yards 641-872-1912 703 Fairground Rd Corydon 

USDA 641-872-2670 300 S Lafayette St Corydon 

Corydon Housing Assn 511 E Jackson St Corydon 

Murphy Place 641-872-3993 620 E Monroe St Corydon 

Corydon Post Office 641·872·1952 215 W State St Corydon 

Wayne Community High School 641-872-3478 102 N Dekalb St Corydon 

Wayne Community Elementary 641-872-1034 607 S West St Corydon 

SIRF 641-872-1411 213 W Jefferson St Corydon 

Clerk of Court 641-872-2264 100 N Lafayette St Corydon 

Human Services 641-872-1820 100 N Lafayette St Corydon 

ITTH exchanges - all anchor institutions have 10/1 available 
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-0 c 
c re 
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South Central Communications - Anchor Institutions 
Confidential - Not for Public Inspection 

Telepho11c 

N,1nw of Anchor Institution Nu rn her Add rcss 

Wayne Co Attorney's Office 872-2054 107 W. Jackson Corydon, IA 

SCICAP 872-1282 220 E. Jefferson Corydon, IA 

Welcome We Help 872-3500 300 S. Franklin Corydon, IA 

Wayne Co Public Health 872-1167 100 E South Corydon, IA 

SCICAP Head Start 872-2554 605 S. West Corydon, IA 

MURRAY - FTTH 
Murray Fire Department 641-447-3111 420 Maple St Murray 

Murray City Hall 641-447-2522 420 Maple St Murray 

Murray Public Library 641-447-2711 416 Maple St Murray 

Murray Post Office 641-447-2666 430 Maple St Murray 

Murray Schools 641-447-2517 216 Sherman St Murray 

Murray Public Housing 710 5th St Murray 

LORIMOR - FTTH 
Lorimor City Hall 763-2297 503 Main St Lorimor 

Lorimor Post Office 763-2119 512 Main St Lorimor 

Lorimor Public Housing 816 Main St Lorimor 

Lorimor Fire Department 763-2888 411 Minnesota Ave Lorimor 

Lorimor Community Center 763-2209 503 Main Street Lorimor, IA 

FTIH exchanges - all anchor institutions have 10/1 available 
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REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT · LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


